HOW ARE VEE DO NG

In an effort to continue to provide efficient service, we woul d appreci ate
your coments on the follow ng questions:

1. Wat was the nature of your work request (e.g. plunbing, elect., etc.)?
2. Do you believe your call was handled in a courteous and efficient

manner by: Custoner Service Rep. Y N
Servi ce Mechani c/ Tech. Y N

Comrent s:

3. Was the work order conpleted to your satisfaction? Y__ N
I f not, why?

4. |If there was a charge involved, do you beleive the amount is justified?
Y N I f not, why?

5. Was your unit left in good condition after conpletion of the work
request? Y N I f not, why?
(absent ee owners, please disregard)
6. Would you recommend the USP Programto other residents? Y N
7. In your opinion, what can be done to inprove the USP Progranf

Thank you for your tinme and participation in the Unit Services Program
Nane Bl dg# Addr ess




